
 
Table 5.2 Course specification 
Level: Master 
Course title: Micropedagogy 
Status: elective 
ECTS: 5 
Requirements: none 
Course aim 
Acquiring knowledge about the interaction-communication aspect of education. Training students to develop 
the professional teaching competencies necessary for ensuring and improving the quality and efficiency of 
educational work. 
Course outcome 
After attending this course, it is expected that the student will be able to demonstrate adequate knowledge 
and understanding of the structure of communication and the role of communication in the educational 
process. It is expected that the student will be able to: assertively communicate with various partners in the 
educational process; adopt techniques of advisory work; apply active listening skills; organizes and 
participates in team and workshop activities; To masterlearning techniques for the purpose of continuous 
professional development and development of his/her own professional competences. 
Course content 
 
Theory 
Aspects of education: social-generational, individual and interaction-communicational. Communication 
Theories. Forms of communication. Verbal and nonverbal communication in the educational process. The 
concept, characteristics and specificities of mutual relations in the educational work. Elements of a 
successful relationship student-teacher-parent. Cooperation and advisory work with parents. Development of 
pedagogical culture of parents. Principles of effective communication in teaching and its implications. The 
complementarity of roles. Role-playing. Interpersonal relations. Conflicts and ways of resolving them. 
Features of interaction and communication in class, grade. Personality, attitudes and professional 
competence of teachers and interaction in class. Socio-emotional climate in the classroom. Action research 
on pedagogical climate in the class, in the school in order to improve the quality of teaching. 
 
Practice:  
Assertiveness. Non-violent conflict resolution. Workshop: The art of growing up, The Art ofCommunication, 
Goodwill Classroom 
 
 


